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Would you ask Al who to vote for?

An informed electorate is important to help them make informed choices thus making
elections more meaningful and truly reflective of the will of the people. This is why it is vital
that the electorate has access to accurate and comprehensive information.

The information about the electoral process and candidates come from communication from
election management bodies, campaign efforts of candidates and political parties and news
reports and analyses.

With the increasing utilization of artificial intelligence (Al) in several aspects of the elections,
particularly in electoral campaigns, there have been both positive and negative use cases.
While the technology's misuse in propagating mis- and disinformation during elections have
been observed, its capacity to produce materials that could reach out to a wider electorate
could help and improve access to information.



These use cases continue to expand, among them recently Al chatbots as a means for
voters to identify the qualifications and platform of electoral candidates that match their
interests, some even directly asking these chatbots who to vote for' becoming more
integrated into how elections are shaped.

Would you ask Al who to vote for?

There have been several studies that looked at the use of Al chatbots in seeking information
about candidates and political parties, if not directly asking who to vote for, as part of the
electorate’s decision making about their voting exercise.

According to an Al Security Institute report, about 13% of eligible UK voters "used
conversational Al to acquire political information relevant to their choice of who to vote for" in
the week before the 2024 general election.?

While Al tools are supposed to be trained to avoid answering political questions, users have
been able to ask Al chatbots to provide information about candidates, their qualifications and
how their qualities and qualifications match with one user's personal interest and leanings.

"The appeal of artificial intelligence tools, also referred to as large language models, lies in
their simplicity: Users often find the information they produce more straightforward and
understandable than data from a more traditional internet search. And many welcome the
interaction."

In another study, people "by and large” judged political information from Al “to be mostly or
completely accurate" with most people judging Al responses as "politically neutral".* Several
other studies found that Al chatbots have a level of influence on voters enough to sway their
perception and decision making during elections.®

In an experiment that used synthetic voter profiles to test how Al models provide political
recommendations during the February 2026 Lower House elections in Japan, the Al models
tended to recommend parties based on policy positions of the voter profiles. In a control
condition without policy input from the voter profiles, the Al models showed no uniform bias
based on the political leanings of the party.®

" "How Al is shaping elections", London School of Economics and Political Science, 8 May 2026,
https://blogs.Ise.ac.uk/politicsandpolicy/how-ai-is-shaping-elections/

2"Al chatbots giving misleading voting advice in run-up to election", BBC, 5 May 2026,
https://www.bbc.com/news/articles/c8jvyyldypyo

¥ "™Who Should | Vote for?' Voters Turn to A.l. Before Casting Their Ballots", The New York Times, 4
July 2026, https://www.nytimes.com/2026/07/04/us/politics/voters-ai-chatbots-elections.html

4 "How Al is shaping elections", London School of Economics and Political Science, 8 May 2026,
https://blogs.lse.ac.uk/politicsandpolicy/how-ai-is-shaping-elections/

5 "New study finds Al chatbots can influence some Canadians to change their vote", CBC, 22
December 2025, https://www.cbc.ca/news/politics/canada-elections-artificial-intelligence-9.7021876

& "Voters Increasingly Use Al as Political Advisor. A New Study Shows the Risks.", Walter H.
Shorenste/n ASIa Pacific Research Center 31 March 2026,



https://aparc.fsi.stanford.edu/news/voters-increasingly-use-ai-political-advisor-new-study-shows-risks
https://www.cbc.ca/news/politics/canada-elections-artificial-intelligence-9.7021876
https://blogs.lse.ac.uk/politicsandpolicy/how-ai-is-shaping-elections/
https://www.nytimes.com/2026/07/04/us/politics/voters-ai-chatbots-elections.html
https://www.bbc.com/news/articles/c8jvyyldypyo
https://blogs.lse.ac.uk/politicsandpolicy/how-ai-is-shaping-elections/

Further, the study showed how availability of data has also affected how the Al models
provided responses and recommendations. In the study, the left-leaning party that the model
recommended often cited information from the party website and newspaper showing the Al
models’ inability to distinguish between partisan content and independent journalism. This
provides insights as to how political actors could optimize their political communication for Al
in order to gain more traction. Further, the study noted how limitations with news sources like
imposing copyright-motivated content access restrictions could affect the output of Al
models.”

The data regulator of The Netherlands, meanwhile, warned voters against using Al chatbots
during the 2025 elections saying "chatbots may seem like clever tools, but as a voting aid,
they consistently fail." In their test, the Al chatbots tended to push voters towards two major
parties on opposite ends of the political spectrum, ignoring smaller parties.®

Experts warn about factual errors, biases
Experts, however, warned about factual errors and biases in the responses of Al models.

In a news article, Cornell University professor of information science, marketing and
psychology David G. Rand said that Al tends to reaffirm and mirror users' biases, framing
candidates' views through the voters' lens, rather than objective facts.®

In another news article, Swansea University professor and Al expert Dr. Darren Edwards
said "the dangers are there have been a number of cases of what we call hallucinations,
that's the Al system appearing to be overconfident even when it's not so confident ...""

A study based on research during the 2026 parliamentary elections in Hungary indicated that
"the results raise serious concerns about the reliability of general-purpose Al systems in
electoral contexts" with instances of "misclassified profiles", omission of relevant parties and
inclusion of parties not running in the elections."

Policy Approaches
Al developers, meanwhile, say that they implement Usage Policies for the Al tools they

deploy including Anthropic, the developer of Claude, and OpenAl, the developer of
ChatGPT.
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Anthropic said “when people ask Claude about political topics, they should get
comprehensive, accurate, and balanced responses—responses that help them reach their
own conclusions rather than steer them toward a particular viewpoint.”'2

They said Anthropic’s Usage Policy “sets clear rules on the use of Claude around elections”
where “laude can't be used to run deceptive political campaigns, create fake digital content
to influence political discourse, commit voter fraud, interfere with voting systems, or spread
misleading information about voting processes.”

OpenAl also said that they enforce Usage Policies that prohibit users from “deploying our
tools for election interference, demobilization, or deception about the origin of Al-generated
content”.”® They deployed a public verification tool to off-platform images if they were
generated using Open Al tools.

OpenAl further said about addressing political bias of the Al model:

“Our Model Spec principle Seeking the Truth Together outlines our commitment to
keeping ChatGPT objective by default, with the user in control, including when users
engage in political conversations. ChatGPT is a tool for people to engage with big
ideas and develop their own perspective on issues. So the model is designed to
avoid behavior that would manipulate a user or to conceal relevant facts or
viewpoints to nudge them in a particular direction. Last fall, we announced a new
political bias evaluation we use to test our models’ ability to remain objective. This
important work has made OpenAl a leader in political bias evaluations that test how
models respond to political topics."

There have been varying degrees as to how relevant authorities approach the use of Al
during elections and much of these have been geared towards addressing disinformation
and the misuse of Al in generating and disseminating content in mis- and disinformation
campaigns as well as transparency through disclosure of the use of Al in campaign
materials.

In Brazil, the approach to Al is taken a step further by barring chatbots and virtual assistants
from "recommending votes, favoring candidates or prioritizing information about specific
contenders in responses to users.""

Brazil's framework has been noted for its scope without a comprehensive national Al law
made possible with the Superior Electoral Court's constitutional authority over elections. A
significant weakness in the framework observed, however, is its concentration on
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accountability of campaigns and platforms while "largely exempting the companies that build
Al systems.""®

Implications to Electoral Integrity

The rules, guidelines and even laws in place that seek to promote a healthy information
landscape are not just there to ensure an equal playing field and allow the electorate to
make informed choices during elections. Rather, in the grand scheme of things, they are
there to strengthen and protect electoral integrity. Not all of these mechanisms are created
equal, unfortunately, where the current political regime could shape these rules thus they
should themselves balance and respect human rights.

Particularly, that is why the promotion of press freedom at the same time responsible
journalism is important to ensure that sources of news and information provide balanced,
objective and comprehensive information to the electorate.

As sources of information expand and even change with the advent of social media and
emerging technology like Al, the approaches also required updating that should address
platform accountability on content regulation, algorithm, community standards, ad spending
transparency and disclosure on content provenance, among others.

As recent studies show, news consumption is drifting away from traditional media towards
third-party sources including social media, video networks and Al chatbots.®

The "Digital News Report" of Reuters Institute and the University of Oxford noted Al as a
third-party source of news that has seen more recent growth with more than half of
respondents globally aged 18-24 years old saying that social media, video networks and Al
chatbots as their main source of news.

The report indicated that while trust in news from Al chatbots is only 20% compared to the
low 37% trust rating in general news, 44% of Al chatbot users expressed trust in news from
Al chatbots. Among the motivations in using Al chatbots for news is the feature of the tool for
users to ask follow up questions, provide summarization and make news easier to
understand.

While the people’s preference for their sources of information is shifting, the principles of
accurate information as well as balanced, fair and comprehensive information are still vital
and that the same standards should be applied, even more so, when the usage becomes
more interactive and even personal through Al chatbots.

As the use cases of Al continue to expand and permeate in critical aspects of not just the
personal lives of people but of their societal civic duty, the approach becomes more
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complicated yet more important than ever. At the same time, it has also become clearer that
Al developers have an accountability and responsibility in how Al models and tools act.

The multi-pronged approach of addressing the supply and demand side of Al use still
applies. Digital, media and information literacy is still important as the people’s ability to
make decisions, informed at that, is important in upholding autonomy and human rights but
that there are corresponding responsibilities. Political actors, particularly candidates and
political parties, are likewise still accountable and encouraged to adhere to responsible
campaigning.

But social media platforms where content is disseminated, even now generated too with their
own Al tools, and Al developers, whether they like it or not, are now key political players
themselves. The tools they create, the user policies they impose, and the level of
cooperation they have with relevant authorities and key electoral stakeholders could shape
elections and democracy. The policies should reflect that responsibility.
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